
 

 
 
 

Return Policy 
 

  ACCEPTABLE RETURNS WILL BE ISSUED    
   AN IN-STORE CREDIT 
 
  NO RETURNS AFTER 10 DAYS 
 
  THE FOLLOWING ITEMS ARE NON-  
    REFUNDABLE: 
 

- Custom-made items 
- Special order items 
- Insoles & orthotics 
- Undergarment supports 
- Hot/Cold therapy items  
- Exercise products 
- Items w/o packaging 
- Items billed to insurance 

 
  SEE THE TRAINER WILL DETERMINE         
    WHAT ITEMS ARE RETURNABLE AT  
    WHICH TIME AN IN-STORE CREDIT  
    MAY BE ISSUED.  
 
 


